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PSW's user base has grown steadily, with over 88K subscribers now using the platform, including
78,412 male and 4,219 female subscribers. With more than 634,000 Licenses, Permits, Certificates, and
other documents (LPCOs) and over 1 million goods declarations processed, PSW continues to support
increasing trade volumes with efficiency. This growth reflects the confidence of businesses and

government agencies in PSW's role in simplifying and improving trade processes across Pakistan.
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Aviation Wing, Ministry of Defence, Onboarded to PSW

Platform

PSW has
Aviation Wing, Ministry of Defence, to its

successfully onboarded the

digital trade facilitation platform. This
integration enables a fully paperless
process for the digital enlistment of public
and private aircraft operators, easing the
import of aviation equipment and related
components. The

coordination

initiative  improves

between Customs, Civil
Aviation Authorities, airlines, and freight
forwarders, supporting faster processing,
reduced compliance costs, and better
clearance timelines. It also aligns with
global standards, strengthening PSW’s
efforts to

transparency in cross-border trade.

Pakistan’s First Digital
COPP Issued via DRAP
Clearance Gateway

enhance efficiency and

FIRST EVER DIGITAL = ¢
CERTIFICATE OF

PHARMACEUTICAL
PRODUCT (COPP)

PSW, in partnership with the Drug Regulatory
Authority of Pakistan (DRAP), has issued the
country’s  first Digital Certificate of
Pharmaceutical Product (COPP) through the
DRAP Digital Gateway. Featuring a unique QR
code for real-time verification, the Digital
COPP enhances product traceability and
meets international regulatory standards.

PSW Hosts TIPP -
Tradeverse Webinar for
Women Entrepreneurs

Women

As part of the Khadijah -
Entrepreneurship Program, PSW conducted
an informative webinar on the “Introduction of
TIPP - Tradeverse, led by TIPP expert Hafiz
Muhammad Ahmad. Attended by more than
150 participants, the session aimed to help
women entrepreneurs understand how to use
the TIPP - Tradeverse platform to explore
international trade opportunities, expand their
market reach, and grow their businesses.
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PSW Enhances
Pakistan’s

Digital Trade
Ecosystem with
the Integration of
the Aviation Wing

“Register a Ticket” Feature
Launched on PSW Website

REGISTER A TICKET
FEATURE

Streamlining Support
for a Seamless Trade
Experience

CUSTOMER SUPPBAT - TIGKET DESK
& Convenient

@ Time Saving

& User Friendly

@ WWW.PSW.E0oV.pk

Pakistan Single Window (PSW) has introduced the
“Register a Ticket” feature on its website to improve
how users submit and track support requests. This
user-friendly self-service tool allows stakeholders to
log queries directly through the PSW portal, receive a
unique reference number, and monitor progress in
real time, eliminating the need for helpline calls or
emails.

PSW Highlights Digital Trade
Reforms at 4th Healthcare,
Engineering & Mineral Show

(HEMS)

At the 4th Healthcare, Engineering & Mineral Show
(HEMS), organized by the Trade Development
Authority of Pakistan, PSW shared its progress on
digitalizing cross-border trade. Representing PSW,
Mr. Umair Mahmood, Domain Officer, delivered a
“Digital  Trade
Modernizing Regulation and Enhancing Global
Competitiveness through PSW”

session  on Transformation:
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PSW Joins Hands with CARE Pakistan and Mastercard Center
for Inclusive Growth to Empower Women Entrepreneurs

As part of its ongoing efforts to promote inclusive trade, Pakistan Single Window (PSW) has
partnered with CARE Pakistan and Mastercard Center for Inclusive Growth to support the growth
of women-led small businesses. Under Care’s Strive Women program, this collaboration will offer

entrepreneurship development, digital skills training, mentorship, and policy advocacy to empower
women-led MSMEs.

PSW Partners with AKS-iQ to Strengthen Trade Finance

Compliance

- PSW

L PAKISTAN SINGLE WINDOW

Partnering to Boost TBML Compliance
and Drive FinTech Innovation in

Pakistan's Trade Ecosystem

@ www.psw.gov.pk
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PSW has signed a strategic partnership with AKS-iQ, a RegTech firm specializing in Al-based
solutions for the banking sector, to provide access to PSW’s trade data for developing advanced

analytics tools. These tools will help commercial banks verify pricing in international trade

contracts, supporting compliance with the State Bank of Pakistan's framework for managing risks of
Trade-Based Money Laundering (TBML) and Terrorist Financing (TF).

PSW IN THE NEWS
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Pakistan Single Window: Transforming Trade Facilitation

in Pakistan

PSW

PAKISTAN SINGLE WINDOW

PSW is simplifying trade-related processes by
offering a digital platform that centralizes the
submission and clearance of trade documents. With
over 88,000 registered traders, integration with 29
banks, and coordination with several government
departments, PSW aims to improve efficiency,
transparency, and compliance in cross-border trade.

PSW'’s Digital Framework Supports Future Business

Reforms

PSW is playing a key role in Pakistan’s digital
transformation by trade
processes and reducing reliance on paper-
based systems. As new initiatives propose
fully digital business registration to ease
entry for PSW’s
achievements—such as eliminating 155
paper-based documents and integrating
multiple government agencies—serve as a
strong foundation.

simplifying

entrepreneurs,

PSW and ICCI Host Session on Enhancing Cross-Border

Trade Efficiency

In collaboration with the Islamabad
Chamber of Commerce and Industry (ICClI),
PSW organized a refresher session on
“PSW's  Role in
Strengthening Trade Processes” at the ICCI

premises.

Simplifying  and

PSW Trade Connect

PSW Showcases
Innovation at Overseas
Pakistanis Convention

PSW participated in the inaugural Overseas
Pakistanis Convention (OPC), a two-day event
that brought together leaders,
investors, and professionals from over 75

business

countries. The convention emphasized the role
of overseas Pakistanis in fostering foreign
direct investment and economic growth.

PSW and PSAA Outline
New Delivery Order
Process

PSW, in collaboration with the Pakistan Ships
Agents (PSAA), held an
informative in-person session on the Delivery

Association

Order (DO) Process. The session covered both
the current and future workflows, highlighting
key steps such as Draft Creation, DO Request,
BL Verification, and DO Issuance. Attendees
included senior management, PSAA members,
and representatives from various shipping
lines.

PSW Highlights Digital
Trade Facilitation at Islamia
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PSW Hosts Successful Change
Management Session on DRAP
Module

PSW conducted a session on the Drug Regulatory
Authority of Pakistan (DRAP) Module. The session

provided valuable insights into export-related
procedures, such as Export Permits, Licenses, and
Certificates, all facilitated through the PSW

platform.

PSW and Ministry of Fisheries
Department (MFD) Host Session
on IRMS Integration

As part of its efforts to enhance regulatory
coordination, PSW collaborated with the Ministry of
Fisheries Department (MFD) to hold an interactive
session on the integration of the Integrated Risk
Management System (IRMS) with the PSW platform.
The discussion focused on how this integration will
contribute to more efficient trade processes,
improved compliance, and increased digitalization in
regulatory procedures.

Exploring Port Efficiency: PSW
Showcases PortVerse at Bahria
University Karachi

Students and faculty of the International
Import-Export Program at the Islamia
University of Bahawalpur participated in an
informative session on the Pakistan Single
Window (PSW) platform and the Trade
Information Portal of Pakistan (TIPP) -

TradeVerse.

PSW recently held an awareness session for students
and faculty from the Maritime Department at Bahria
University Karachi Campus, highlighting the PSW
platform and PortVerse, Pakistan’s Port Community
System (PCS).
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CONTACT US->->

Pakistan Single Window - PSW
Head Office: 2nd Floor, NTC Head Quarter, Sector G-5/2, Islamabad. +92 51 924 560 5
Karachi Office: 4th Floor, Bharia Complex 3 building, MT Khan rd, Karachi. +9221 111 111 779
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